Fiscal Year 2015

During FY 2015 online payments has continued to grow. There were 2398 tickets paid online this year
totaling $92,510.00. | believe this method of payment will continue to grow.

There were a total of 13,196 tickets issued and $369,375.37 collected in FY2015.

Handhelds were being utilized by Oak Bluffs and Tisbury. There were 1999 tickets downloaded this year.
A more streamlined handheld unit is being researched.

Our online access to the Registry of Motor Vehicles continues to enable us to assist those with parking
ticket problems and/or questions immediately. It allows us to clear and mark tickets electronically. This
real time updating proves to be very important in helping those in non-renewal status.

Hearings are held Monday — Friday 8:30am — 10:30am, Dukes County Courthouse or may be disputed by
mail without waiving any rights within 21 days.

A big thank you to all who continue to support this office.

Respectively submitted,

Donna E. Michalski

Martha’s Vineyard Parking Clerk



